
 

                          Our Business Values 
Open, Transparent and Flexible 

 
 
 
 

We have an open and transparent pricing structure. Our Customer relationship is extremely important 
and from the initial contact through to the end of their relationship with us, we should be ready to 

accommodate where possible. This could be giving free advice, helping with the emotional side of 
their purchase or simply giving them our time and attention.  We are always open and free with our 

information on pricing and do not require personal details to afford the client with a quotation. Where 
possible, save the client money – they will reward us with customer loyalty so, in the end, the ‘cost’ 

will reap a bigger reward. 
 

Personal growth 

 
 
 

We believe in continual personal development and facilitate this to our staff. We lead by example and 
encourage an environment where learning can take place. This is reflected in our high performing 

team. We are dynamic and flexible in our approach at all times. 
 

Deliver on a promise 

 
 
 

Doing what you say you will and do it with passion. If there is a problem, come with a solution.  
Sometimes things can go wrong, and when they do, we need to work as a team. Having 

manners and respect for one another is key to what we do. Trust is important here so whether 
it’s to a customer or with each other, be honest! 

 
The customer in front of you is your first priority 

 
 
 

Be in the moment! Make the customer feel valued and at home. We have Tea and Coffee for a 
reason – offer it! This is your opportunity to start building a great customer relationship.  

Therefore, your undivided attention is key. 
 

We not I! 

 
 

If You Look After Your Staff, They'll Look After Your Customers. It's That Simple! (Richard Branson).   
We believe in working together, trusting each other and looking out for each other. We work hard and, 

on occasion, play hard, so enjoying being together is important to all of us. 
 

We are proud of each other 

 
 
 

When one of us achieves we celebrate! Being genuinely interested in each other is important.  
Want to work alone? You are in the wrong place! 

 
Industry Disruptors! 

 
 
 

All members of our team work together with mutual understanding of the Companys objectives.  
Our vision is to be Industry Disruptors. We like to do things differently and it’s not all about the 

money. Customer service is the paramount objective. 
 

We are going green! 

 
 
 

We look after ourselves and the environment. We are consistently looking at ways to be 
environmentally friendly. It’s a company value and being mindful of our actions on a day to day 

level is important to reduce our carbon footprint. 
 

Own your mistakes 

 
 
 

If you make a mistake then own it!  Be honest about it and we can fix it. We work together and 
learn from mistakes. Care about your mistakes and ensure you use them to learn. If you don’t 

own your mistake, how can you learn from it? 
 

The A-Storage Team 


